
 

 

TERMS AND CONDITIONS 
 

This page consolidates the information and documents governing the provision of 

services by XP Shipping Logística Completa Ltda. 

Services coordinated by XP Shipping may involve multiple modes of transportation and 

the participation of third parties, including but not limited to ocean carriers, airlines, 

airports, port and airport terminals, international agents, inland carriers and 

governmental authorities. 

Operational conditions may vary depending on the service contracted, routing, country 

of origin and/or destination, and the commercial terms agreed upon. 

 

General Terms and Conditions – GTC 2026 

The General Terms and Conditions (GTC 2026) establish the overarching contractual 

framework applicable to all services rendered by XP Shipping, regardless of the 

transport mode. 

   GTC 2026 – General Terms and Conditions (PDF) 

 

Service-Specific Terms and Conditions 

Each service offered by XP Shipping is subject to specific Terms and Conditions, which 

define the applicable operational, documentary and commercial provisions according 

to the nature of the service. 

The relevant document must be reviewed in accordance with the contracted service: 

   Ocean Export – Terms and Conditions (PDF) 

   Ocean Import – Terms and Conditions (PDF) 

   Air Export – Terms and Conditions (PDF) 

   Air Import – Terms and Conditions (PDF) 

 

Demurrage, Detention, Storage and Use of Equipment 

Charges related to container, cargo or equipment dwell time — including demurrage, 

detention, storage and other operational costs — are determined by third parties such 

as carriers, airlines, terminals, airports and competent authorities. 

https://xpshipping.com.br/wp-content/uploads/2026/02/GTC-2026-Version-01.pdf
https://xpshipping.com.br/wp-content/uploads/2026/08/OCEAN-EXPORT-TC-2026-Final.pdf
https://xpshipping.com.br/wp-content/uploads/2026/08/OCEAN-IMPORT-TC-2026-Final.pdf
https://xpshipping.com.br/wp-content/uploads/2026/08/AIR-EXPORT-TC-2026-Final.pdf
https://xpshipping.com.br/wp-content/uploads/2026/08/AIR-IMPORT-TC-2026-Final.pdf


 

 

Applicable rules, free time allowances and charges vary according to the operation and 

are detailed in the specific Terms and Conditions applicable to each service. 

 

Important Notice 

The content of this page is provided for informational purposes only. 

The terms, conditions and liabilities applicable to each shipment are those expressly 

set forth in the service-specific documents issued in connection with the contracted 

operation. 

 

 


